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Company Overview 

I-Tech delivers mission-ready IT, cybersecurity, and network engineering solutions supporting warfighter, healthcare, and federal 
civilian missions. We operate, secure, and modernize complex enterprise environments where availability, compliance, and 
performance are mission critical. Our teams actively support Air Force enterprise networking, Defense Health Agency IT operations, 
Air Force PKI and ICAM services, DHS Microsoft enterprise optimization, and Marine Corps test and engineering environments. 
Operating across CONUS and OCONUS locations, we provide disciplined, cleared, government-site support that strengthens 
operational resilience and reduces mission risk.

Core Competencies 

• Help Desk & Call Center Support 
• Cybersecurity / RMF & ATO Support 
• Application Services; Digital Multimedia & Technical 

Communications 
• IT Operations & Maintenance; Systems Administration 
• Enterprise Network Services (Design, Engineering,

Implementation, O&M) 
• Enterprise database management 

Differentiators 

• Active enterprise execution supporting Air Force, DHA, DHS,
and USMC mission systems 

• Beyond Tier III engineering capability spanning enterprise
networking, PKI, RMF, and tactical systems 

• Enterprise-scale network modernization including IPv6 
deployment, boundary modernization, and performance 
monitoring 

• Metrics-driven, security-first delivery model ensuring
continuity and audit-ready compliance 

• Mature program management with measurable KPIs and 
quality controls 

Corporate Experience 

• Air Force Systems Networking (AFSN) Network Engineering
and Integration Services supporting 300 plus Air Force and 
Space Force locations 

• Defense Health Agency J9 IT Support- providing enterprise 
IT and cybersecurity support 

• USCIS Microsoft Optimization Services- delivering cloud 
and Microsoft platform optimization 

• Marine Corps Tactical Systems Support Activity- test and 
engineering support for tactical systems 

Contract Vehicles 

• GSA 8(a) STARS III Contract # 47QTCB22D0548 
• OASIS+ SB Contract # 47QRCA25DS382 

NAICS Codes 

Primary: 541715. Additional: 541330, 541512, 541513, 541519, 
541611, 541614, 541618, 541690. 

Company Data 

• Socioeconomic: SBA‑certified 8(a); ANC; Small Disadvantaged 
Business 

• HQ: 2722 W Bitters Road, Suite 118, San Antonio, TX 78248 
• Website: www.itech-anc.com 

Points of Contact 

• Will Emerson, President & CEO — E: will.emerson@itech-
anc.com| Office: (210) 519-5223 | Cell: (210) 291‑2972 

• Jennifer Greenwell, Director — Jennifer.Greenwell@itech-
anc.com | Office: (210) 519-5187 | Cell: (865) 254‑4034 

Business Opportunity Specialist 
Ross Macarty 
Alaska District Office 
U.S. Small Business Administration 
(907) 519-8197 
Alaska8a@sba.gov 
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